Employee Reliability Inventory

Screening System

ERI® UPDATE: CLIENT SURVEY

In an effort to get feedback from our clients who are - Service & Technical Support - 89% rated our
using the Employee Reliability Inventory Screening client services and technical support as “very good”
System (ERI"), we recently conducted a survey of or “excellent.”

ERI" users. We are looking forward to using this

information to assist us in our efforts to continually Some of our clients’ specific comments. . .

update and improve the ERI” and our services. Here is

t what lients told us:
some OF What out clients foid 1S “The ERI" keeps potential problem employees

from ever getting hired.”
The ERI" system is being used by a wide range of

industries, including Service, Manufacturing, “It provides a good graphic profile —
Health Care, Retail and Security. readily identifies potential problem areas.”
Well over half reported that they have docu-
mented significant cost savings as a result of
adding the ERI® system to their hiring process.

“The ERI" is very accurate on targeting potential
problem people.”

“It is great.”
We also learned the following:

Start Up Implementation of the ERI® system - For More Information, Please Contact:
90% reported that start up implementation of the

ERI" was “vety easy.” Bay State Psychological Associates, Inc.

225 Friend Street
Ease Of Administration - 890/0 Sﬂid that adminis— Boston MA 02114-1812
b

tration of the ERI” system was “very easy.” 1-800-438-2772

Degree of Acceptance By Job Applicants -
89% indicated that job applicants’ acceptance of
the ERI” system was “very high.” No client re-
ported any difficulties with job applicant accep-
tance.



